
 Since its launch in 1984, Heating 
and Plumbing Monthly (HPM) has 
established itself as the go-to 
publication for any professional 
engineer, installer, or plumber. A 
solid, reliable brand that readers 
can trust, HPM contains in-depth 
features, industry news, installation 
guides, competitions and much much 
more. A must-read publication that 
is the heartbeat of an ever-evolving 
industry, HPM’s unique focus on the 
domestic market offers an unrivalled 
overview of this thriving sector.

Editor’s
COMMENT

“The fact that a quarter of respondents still believe 
CORGI has anything to do with gas safety – nearly 

ten years after it was replaced as the offi cial gas 
registration body (April 2009) – is damning”

A survey by boiler manufacturer, 
Ariston, has revealed that one in 
ten people are unaware they need 
to contact a Gas Safe registered 

heating engineer in the event of their gas 
boiler developing a fault or breaking down.

The survey also presented respondents 
with a list of possible contacts in the event of 
a gas boiler fault which, in addition to a Gas 
Safe heating engineer, included a plumber, 
the gas board, CORGI or a local handyman. 

Worryingly, one in eight (11.33%) did 
not select the correct option of a Gas 
Safe heating engineer from the list.

Then, when presented with the question 
“What credentials do you ask for and/
or check when contacting the above 
person?” 25% of those who had correctly 
stated they’d contact a Gas Safe heating 
engineer still specifi ed they would ask 
to see their CORGI credentials. 

When analysing the total responses 
to the survey, a 27% of all respondents 
stated they would look for evidence 
of CORGI registration.

The fact that a quarter of respondents 
still believe CORGI has anything to do 
with gas safety – nearly ten years after it 
was replaced as the offi cial gas registration 
body (April 2009) – is damning.

Prior to Ariston’s survey being conducted, 
Gas Safe Register itself had already revealed 
that only two in fi ve people (41%) who 

hire a gas engineer were actually taking 
the time to check they’re letting a fully 
qualifi ed professional into their home. 

Between September 1995 and October 
2017 – the latest fi gures available – 699 
deaths from carbon monoxide poisoning 
were recorded in England, Wales, 
Scotland and Northern Ireland.

The research from Ariston and the 
Gas Safe Register shows that gas safety 
awareness among consumers needs to 
remain top of the industry agenda.

With the Gas Safe Register celebrating 
its milestone anniversary this year, what 
better time to put raising public awareness 
– and at the same time ensuring lives 
are not being put at risk – are right at 
the top of any plans for the future.

Tim Wood, editor
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